
About Archon
We provide all political 

subdivisions and municipalities 

with comprehensive collection, 

online tax sale and progressive 

tax related solutions. Our 

company’s philosophy is to 

provide clients with the highest 

quality products, services, and 

counsel, on a timely and 

responsive basis, while upholding 

the highest ethical standards.

Revolutionizing Tax 
Collection.

To learn more, contact us at 

504-267-0065 or email us at 

info@archoninfosys.com.

935 Gravier Street

Suite 1700

New Orleans, Louisiana 70112 

Ph: 504-267-0065

Fx: 504-267-0067

www.archoninfosys.com

Support

Archon is endorsed by the Louisiana Sheri�’s 

Association and has been successfully 

implemented in several Louisiana Sheri� 

Departments.

Flexible 

Archon’s CivicSource® platform can be used 

to collect delinquent property taxes, �nes, 

fees and penalties for other defaults such as 

tickets or default bonds.

Fair

Because Archon is funded strictly through a 

fee passed on to the delinquent taxpayer, 

timely taxpayers are protected from 

delinquent ones.

Savings

Archon pays for all costs normally associated 

with collections and tax sales, such as 

postage, certi�ed mail, advertisements and 

�ling fees thereby saving you money and 

allowing you to reallocate internal resources.

Effective

In order to increase payments and 

e�ectiveness, Archon employs a dedicated 

collections department and pays for the 

mailing of additional noti�cations not 

required by law.

Control

Payments are still received directly through 

your systems; therefore, you retain control 

over the ability to waive any fees, �nes or 

costs.

Web-based

Archon’s CivicSource® Platform is a complete 

web application so there is no software to 

install and integrates seamlessly with your 

current accounting and tax management 

software.

Sales

Archon’s CivicSource® Auctioneer provides an 

open and transparent bidding platform to a 

pool of nation wide buyers o�ering a 

signi�cant increase in sale participation.

Comprehensive

Archon’s CivicSource® Administrator provides 

on-demand access to all notices, phone calls 

and interactions with constituents ensuring 

that there are no disputes over past contact. 

Knowledgeable

Because Archon helped write many of 

Louisiana’s laws referencing electronic tax 

collection and tax sales, the CivicSource® 

platform assures your department is in 

compliance.

Ten benefits of implementing Archon Information Systems’ 
CivicSource® Platform in your department.



Comprehensive Collection Services

Archon Information Systems began collection e�orts on behalf of the Caddo Parish Sheri� in 2010 

and continues through today. Each year the amount of properties that were brought to tax sale 

were signi�cantly reduced through Archon’s comprehensive collection e�orts. An added bene�t 

to using Archon’s collection services is the increase in on-time payments due to taxpayers seeking 

to avoid the additional delinquent collection fee.

For more information on Archon’s CivicSource® product line and complete collection services 

contact us at 504-267-0065 or email us at info@archoninfosys.com.
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With Archon

Caddo Parish Sheriff 
Tax Collection Results 

Cost Savings [Since Using Archon] Collection Percentages  [Since Using Archon]

$69,350.40

$99,407.00

$276,390.00

$445,147.40

Type of Cost 2010

$82,990.00

$100,647.40

$188,686.10

$372,323.50

2011

Advertisement Costs

Mailing Costs

Post Tax Sale Costs

Total Savings

.17% Uncollected

99.83% Collected

2011

99.71% Collected

2010
.29% Uncollected

“I’ve talked to some departments 

that weren’t using Archon and I 

have really suggested that they 

look at the package and how 

beneficial it’s been for us.” 

Stephen W. Prator,
Sheri�
Caddo Parish 


