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“There are some things in
government services that you
can outsource, and it’s very
efficient. There are some
things that shouldn’t be
outsourced. This is something
that we have found out, after
this year working with Archon,
that outsourcing is definitely a
benefit.”

Stephen W. Prator,
Sheriff
Caddo Parish

Turnkey Delinquent Tax Management

CivicSource® Administrator encompasses all
aspects of delinquent property tax account
management and collection. It is a tool to
assist government officials and employees in
day-to day operations, enabling users to easily
search for and find information on delinquent

accounts.

All collection efforts, including call campaigns,
letter campaigns and certified notices, are
cataloged in CivicSource® Administrator. It
also provides digital management of
documents associated with delinquent
accounts. Among said documents are tax sale
deeds, tax sale certificates or any other such

documentation associated with an account.

CivicSource® Administrator, is funded solely
through a small collection fee passed on to the
delinquent taxpayer, at no cost to your

department.
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Adaptability and Flexibility

In keeping with Archon’s philosophy of
adapting to best suit our clients’ needs,
CivicSource® Administrator can be
implemented in multiple ways, depending on

the client’s preference.

Documents such as delinquency notices, tax
lien certificates, and any other associated
correspondence are scanned and stored in
CivicSource® Administrator and are available
for print on demand. Taxing Authority workers
gain access to delinquent account information
via a web-based, easy-to-navigate user
interface. Gone are the days of searching
through paper and multiple archives.
Delinquent accounts can be searched by using
any number of identifiers including, but not
limited to, owner name, address and account

or parcel numbers.



Digital Document
Management
Providing upload, search,
retrieve and print capabilities,
for tax sale notices, certified
mailing return receipts, tax
sale certificates and

redemptive notifications.

On-Demand
Reporting
Providing detailed analytics
of collections, inbound and
outbound calls, mailing
campaigns, tax sale results
and summaries of financial

transactions.
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Inbound / Outbound
Call Management
Offering a full service call
center handling everything
form inbound support to
outbound collections calls.
All calls are available online

for playback.

Campaign Scheduler

Calendar
Offering an online calendar to
schedule all notifications
leading up to a tax sale. All
events are validated against

ACT 819 specifications.

All at no cost to you.
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Comprehensive Mail
Management
Managing, mailing and filing
all  ACT 819  specific
documents relative to taxand
property sales, and other mail
campaigns. All mailings are

retrievable online.
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Centralized Property

Management
Managing all aspects of
delinquent property taxes
for a property through a
single interface detailing
all interactions with

homeowners.

“It would be in the best interest of everybody who has to collect taxes

to take a hard look at, I recommend that my brother Sheriffs,

throughout the State, take a hard look at, the Archon way of doing

things. It beats the heck out of what we were doing before.”

Louis Ackal,
Sheriff

We provide all political
subdivisions and municipalities
with comprehensive collection,
online tax sale and progressive
tax related solutions. Our
company’s philosophy is to
provide clients with the highest
quality products, services, and
counsel, on a timely and
responsive basis, while upholding

the highest ethical standards.

To learn more, contact us at
504-267-0065 or email us at

info@archoninfosys.com.
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